
Referral Management System (“RMS”)

A quick overview how to register and              
review your buyers/sellers in RMS
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RMS is a unified system that allows our partners to easily 
register a buyer/seller and then let the HomeAdvantage team 
refer them to a network real estate agent. Agents update the 
system so real-time information is available in RMS.

To get started, sign-in using your credentials at:
https://yourprefix@myhomeadvantage.com

Questions – email:
TechSupport@HomeAdvantage.com

RMS Overview

2

https://yourprefix@myhomeadvantage.com
mailto:TechSupport@HomeAdvantage.com


Dashboard

Your RMS Dashboard provides a 
quick summary of stats related 
to registrations and referrals.

1. Your logo will be displayed

2. Quick navigation links (by 
default, you’ll land on the 
Dashboard).

3. Summary statistics - filter to 
choose the time frame.

4. Rewards paid (or savings) 
related to your 
buyers/sellers based on the 
filter selection.*

5. Lifetime rewards!*

*Note: Depending on your program, 
rewards may not be accurate.
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M Buyer/Seller Screen

1. Use this button to begin the 
registration process. (see slide 6)

2. Go to the resource center to learn 
more about HomeAdvantage and 
our solutions.

3. Buyer (purple house); Currently 
referred to an agent and house 
hunting.

4. Seller (green yard sign); Currently 
under contract

5. Buyer (purple house); not yet 
assigned to an agent

6. Quick email button – this email 
address can be used to send an 
email or attachment directly to 
the specific opportunity –
including any attachments.

Click on the Name to 
launch the Detail Screen
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Detail Screen

1. Name and date opportunity created (also shows 
phase and milestone).

2. Note that this person is buying and selling (click 
on tab to view the other opportunity).

3. Note created when the opportunity is registered.

4. Milestone (see list of possible milestones)

5. Details (including assigned agent (see details in #7 
below).

6. Manual and automated system tasks are logged.  
Tasks assigned to the agent include notifications 
via SMS/email and phone for mobile app users)

7. Contact details

8. Notes – you can view notes from agents/Mission 
Control and create notes

9. Documents – you can view docs (e.g., RMS 
Closing Worksheet) or upload (e.g., pre qual 
letter).  5



Register a Buyer/Seller

Two step process:
1. Enter an email address to validate it.  2. Then enter details.

A. Email address

B. Contact information

C. Timeframe and other details

D. IMPORTANT: include details 
and additional information that 
will help the agent with their 
first call.

E. Provide property search or sale 
information (if they’re selling).
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